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Installing Family Tree Maker 
To use Family Tree Maker, it must be installed on your 
computer’s hard drive. You cannot run it directly from the 
original CD-ROM. If you already have a version of Family 
Tree Maker installed on your hard drive, it will remain on 
your computer. The new one will not copy over the old 
one. While this installation process will not harm your 
existing Family Tree Maker files, it is always a good idea to 
keep a backup of your files in a different location such as 
on a flash drive, CD, or DVD.

Family Tree Maker utilizes an automated installation 
system—built into the CD-ROM—making setup fast 
and easy. 

Using the Automated Setup Installer
To install Family Tree Maker using the automated Setup 
Installer, insert the Family Tree Maker Installation 
Program CD into your CD-ROM drive. When the 
launcher appears click the Begin Installation button 
and follow the directions on these windows: 

Welcome•	 —The Setup Installer begins running 
automatically, displaying a series of screens welcoming 
you to the program and asking you to read and approve 
the license agreement.
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Choosing Destination Location•	 —The normal 
destination directory for Family Tree Maker is a 
folder called Family Tree Maker 2010 located in the 
Program Files folder on your hard drive. In most 
instances, this will be your “C” drive.  

Setup Status•	 —You will see messages and status bars 
as the appropriate files are installed on your hard drive.

Internet Connectivity Options•	 —If you have 
Internet access, you can take advantage of the Family 
Tree Maker Web Search capability and receive 
automatic notification of updates to the program. If 
you don’t wish to take advantage of these features 
or if you are not connected often, you may deselect 
these options. You can also change these settings in the 
software in Options, under the Tools menu. 

Customer Registration•	 —We offer registered users 
of Family Tree Maker the following special benefits: 
the powerful Family Tree Maker Web Search feature 
and the ability to merge Ancestry.com records into 
your tree; access to dynamic maps; discounts on future 

License Agreement

Please read the license agreement. You can view it during the 

software installation or at a later time by locating the license.txt 

file in the same folder where you installed Family Tree Maker.
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versions of Family Tree Maker; and notifications  
of updates. 

Setup Complete•	 —After completing the installation 
process, click Finish.

Manually Installing Family Tree Maker 
If, for some reason, Family Tree Maker does not automati-
cally launch the Setup Installer, please follow the instruc-
tions below: 

Note: Family Tree Maker automatically 
suggests the best choices, so if you come to 
an option and are unsure about what to do, 
select OK. 

Click the Windows 1.	 Start button and then select Run. 
Windows displays the Run window.

In the 2.	 Open field, type “D:SETUP”.

Electronic Customer Registration

If you choose not to register during the installation of Family 

Tree Maker, you can still access the convenient electronic 

registration form:

From the Help menu in the software, select Register Family 

Tree Maker. Follow the instructions on the screen.
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Note: The “D” in “D:SETUP” stands for drive 
D. If you are installing from a CD-ROM drive 
other than drive D, type that letter instead. 
For example, to install from drive E, type 
“E:SETUP”.

Click 3.	 OK.

Now you can return to “Using the Automated Setup 4.	
Installer” on page 3 in this chapter and follow the steps 
to complete the installation.

Getting Help in Family Tree Maker
Family Tree Maker has a convenient, built-in Help program. 
At any time, you can access Help for the current window 
you are viewing or editing. You can also search the Help 
program by typing in a topic or phrase, then viewing and/or 
printing the resulting explanation.

Using the Help Program

Do one of these options:1.	

From the •	 Help menu, select Help for Family 
Tree Maker.

Press the •	 F1 key (located at the top of your key-
board); then click the Show button.
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Family Tree Maker displays the four-tabbed Help win-
dow (see figure 1-1):

Contents•	  tab—displays a list of Help topics 
arranged logically in chapters, like the table of 
contents of a book. Each chapter is identified by 
a book icon. You can double-click a book to see 
the contents of each chapter. For chapters with 
sub-chapters, double-click on the subsequent 
book icons (sub-chapters) until you funnel down 
to individual Help topics. Read individual Help 
topics by clicking on the topic you are interested 

Figure 1-1. Family Tree Maker Help window
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in. The topic will be marked with a question mark 
in a square and will appear in the left panel of the 
dialog box.

Index•	  tab—works like the index in a book. Find 
the term you’re interested in and double-click it 
to see the corresponding Help topic.

Search•	  tab—lets you search for words or phrases 
that may be contained in a Help topic.

Glossary•	  tab—displays a list of useful terms you 
might encounter in Family Tree Maker.  

Click the 2.	 Search tab and do one of the following:

Type the first few letters of the word you’re •	
looking for—This field is where you enter the 
word, phrase, or topic you want to know more 
about. Many useful topic pages can be found by 
entering the keywords “adding,” “creating,” “dis-
playing,” “entering,” “individual(s),” “information,” 
and other action words.

Use the scroll bar to select the index entry •	
you want—Once the keyword or phrase you’re 
looking for is highlighted, click Display.

The Help page opens. If there is more than one choice 
for your entry, Family Tree Maker may display a 
second window. Simply make your selection and click 
Display again.
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Navigating in the Help Program
The built-in Help program makes extensive use of “links” 
to take you to other related topic pages. These links are 
easily identified by their blue, underlined text. Simply 
click on any link to go to a new topic page. Once there, 
you can click Back to return to the previous page or click 
the Index tab to return to the Index.

The Help information pages have their own menu 
items at the top of each page. Use these options to move 
around within the Help program:

Hide/Show•	 —Click to return to the tab view of the 
Help window or vice versa.

Back•	 —Click to move back through the series of Help 
pages you have navigated using the blue, underlined 
text links. When you get back to your original Help 
page, this option will be grayed out and unavailable.

Forward•	 —After using the Back button, click to 
move forward through the help items from which you 
backtracked.

Print•	 —Click to print the currently selected Help page. 
A print dialog box will be displayed from which you can 
select any available options, then print the page to keep 
for future reference.
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Options•	 —Click to display a sub-menu of additional 
options, such as “Search Highlight On,” which you can 
use to turn off and on an automatic highlight feature that 
helps you search for words. 

Tutorials
Family Tree Maker includes a variety of tutorials that 
illustrate and explain how to use Family Tree Maker. With 
these tutorials—available directly from your software—
you will quickly learn how to organize, research, and share 
your family history. 

From the 1.	 Help menu in the software, select Train-
ing Tutorials. The tutorial window opens. On the 
left side of the window, you’ll see a list of topics you 
can choose from; each one correlates to a workspace 
in the software.

Click a topic to launch the tutorial.2.	

Getting Started Guide 
This Getting Started Guide can also be viewed as a PDF on 
your computer. If you chose to include the guide when 
you installed Family Tree Maker 2010, follow the steps 
below to find and read the guide. If you didn’t install the 
guide on your computer, you can find it on the CD-ROM.
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Double-click the 1.	 My Computer icon on the desktop. 

Double-click the icon labeled 2.	 C: (the default location 
for installing programs).

Double-click the 3.	 Program Files folder.

Double-click the 4.	 Family Tree Maker 2010 folder 
(or the folder you chose to install the software in, if 
different).

Double-click the 5.	 Manuals folder. 

Double-click the 6.	 Getting Started Guide (Guide.pdf). If 
you are not able to view the PDF version of the manual, 
you will need to install Acrobat Reader, which is avail-
able for free download from the Adobe website <www.

adobe.com>. 

Activating Your Ancestry.com Subscription

If you are already a member of Ancestry.com or if a free 

membership came with your Family Tree Maker purchase, you 

can activate your subscription within the software. Once you’ve 

activated your account, you can use the Web Search feature to 

merge Ancestry.com records into your tree.

From the Help menu in the software, select Activate Ancestry 

Subscription. Follow the instructions on the screen.
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Technical Support
Family Tree Maker includes an Online Help Center 
that is a resource for answers to technical problems 
or customer service questions. You’ll find easy-to-
understand articles, tips, step-by-step instructions, and 
tools for using Family Tree Maker. To access the Help 
Center, select Online Help Center from the Help 
menu or go to <www.familytreemaker.com/support>.

If you prefer, you can write to: The Generations 
Network, 360 West 4800 North, Provo, Utah 84604. 
Please be aware that the minimum response time for 
written communication is four to six weeks.
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Forget about a green thumb. What you really 
need to grow a strong family tree is The Official 
Guide to Family Tree Maker 2010. Written by a 
Family Tree Maker expert who knows the ins 
and outs of the software, this essential guide 
gives you the know-how to turn a small family 
twig into a mighty oak.

The Official Guide to  
Family Tree Maker 2010

By Tana L. Pedersen 

Order now  
1-800-ANCESTRY
www.theancestrystore.com 

Learn how to grow
          your family tree.




